
Retail Sales Associate 
Dark Storm Industries is a firearm manufacturer specializing in the development and 
production of modern sporting rifles the consumer market.  Dark Storm Industries produces 
approximately 5000 firearms per year with CNC manufacturing and assembly in Oakdale, NY. 

 

As the face of the company, you will be responsible for assisting customers with their needs and answering 
questions about the products and services that we offer. You will be expected to be continuously updating your 
knowledge of the products we sell, new products we bring in, and the services we offer. This knowledge will be 
gained both on the job and through independent research of your own. 
 
Shift: 

• Monday – Sunday 

• Flexible start and end times 

• Part Time – Min 20 hours per week or Full Time – 40 Hours per week 

Skill Set: 

• A professional appearance 

• Maintain a positive attitude and focus on customer satisfaction in a fast-paced environment 

• The ability to read, write, and pay attention to detail. 

• The ability to stand and walk for extended periods of time. 

• Be a self-starter. 

Requirements: 

• Be able to safely handle multiple firearms 

• Minimum of High School Diploma 

• Retail sales experience preferred 

• Ability to work on your feet for entire shift 

• Detail Oriented 

• Ability to multi-task in a fast-paced environment 

• Candidate must be 21 years or older 

• Candidate must have reliable transportation 

• Candidate must be able to pass criminal background check 

• Candidate must have never been convicted of a felony or serious misdemeanor. 

• Candidate must be able to pass drug screening 

• Candidate must possess New York State pistol license 

Responsibilities: 

• Greet customers, respond to questions, and provide outstanding customer service 
• Directing customers to merchandise within the store 
• Willingness to listen to customers and determine their needs 
• Knowledge of firearms, with a willingness to learn more 



• Maintaining an orderly appearance throughout the sales floor 
• Merchandising and ensuring correct signage of items 
• Introducing promotions and opportunities to customers 
• Cross-selling products to increase purchase amounts 
• Perform FBI background checks 

 
 

Email resume to: mike@dark-storm.com 

Dark Storm Industries is an equal opportunity employer. 

 


